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	Integrated Quality Certification Pvt. Ltd.
Instructions For Use Of Logo



1.0. Conditions of use of Quality mark and accreditation mark: 

1.1. Identification of Quality mark and accreditation mark

1.1.1. Quality Mark: Quality mark is the registered mark of Integrated Quality Certification Pvt. Ltd with traceability to a client issued for a specific management system.

Quality mark shall be as below:
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Contract number 
C0172


IQC Logo:

Font: 
Century Gothic (bold)

Colours: Single colour either deep blue or red

Size: 15 X 12 mm (minimum).

Identification of Quality mark:

Contract number specific to each client 

Contract number is used along with IQC Logo to represent Quality mark.
1.1.2. Accreditation mark
Accreditation mark is provided by respective accreditation bodies as per their procedure.

Accreditation mark is as below.
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1.2. Use of marks on reports or product certificates. (17021-1:2015-8.3.2)

Quality mark and accreditation mark shall not be applied to laboratory test, calibration or inspection reports or certificates.

1.1.2. Use of marks on product packaging (17021-1:2015-8.3.3)
When Quality mark and accreditation mark are used on product packaging, following requirements shall be complied.

a. A statement shall accompany product packaging that the client is certified for management system. 

b. Product packaging shall be considered as that which can be removed without the product disintegrating or being damaged.

c. Information on management system certification shall be separately available or detachable

d. Accompanying statement shall not imply that product, process or service are certified and shall refer to the following:

· Brand name of certified client

· Type of management system certified

· Certification Body's reference issuing the certificate

1.3. Legally enforceable arrangements with certified clients (17021-1:2015-8.3.4)
IQC has planned communication to clients on use of marks and forwarded to clients along with issue of certificate of compliance and Instruction for Use of Logo. Conditions for Certification submitted to client along with the proposal refers to use of quality and accreditation mark.

Only certified organizations holding the valid IQC issued certificates are authorized to use the quality marks. Only the organisation holding IQC issued accredited certificates are authorized to use accreditation mark along with IQC Quality mark.

a. When the organisation make reference of its certification status or any part of it in communication media such as internet, brochures, advertising or other documents, it shall conform to conditions for use of logo issued by IQC.

b. Certified organisation shall not make any misleading statement regarding their certification status which may indicate that the product / process has been certified.

c. Client shall not use or permit the use of a certification document or any part thereof in a misleading manner

d. Upon withdrawal of certification and /or suspension of certificate of compliance by IQC or upon request by client to withdraw certification or due to cancellation of certification contract with IQC, the certified organization shall immediately discontinue use of all quality marks and destroy all stocks of material on which they appear

    e. Certified organizations shall amend the advertising material if the scope of certification is reduced at any time during validity of certificate. All advertising matter shall refer to the activities as per scope of certification only.

   f. Client shall not allow reference to its management system certification to be used in such a way as to imply that IQC has certified a product (including service) or process.

g. Quality mark does not imply that the certification applies to activities and sites that are outside the scope of certification.

h. Organizations shall not use certificate in any manner that would bring IQC and Accreditation Body into disrepute, lose confidence of interested parties and credibility of certificate.

i.  Only the organisation holding IQC issued accredited certificates are authorized to use accreditation mark along with IQC Quality mark.

j. Contract number against which certificate of compliance issued shall be indicated below the IQC quality mark. 

k. The size of the accreditation mark must not exceed the quality mark.

l. The accreditation mark shall be used in conjunction with Quality mark only and may be used on stationery and literature associated with the scope of certificate. Quality mark may be used on business cards with a statement referring to management system certification only. JAS-ANZ accreditation mark shall not be used on business cards.

m. Accreditation mark shall not be used on vehicles, buildings, flags, packaging of product and labels.

n.  The  Quality mark  shall  not  be  used  on  any  inspection  reports,  calibration  certificates,  Laboratory  test certificates as such reports are deemed to be the products for such organisations

o. On size A4 stationery, the Quality mark and accreditation mark shall be min 15 mm x 12 mm to include COC number and applicable management system standard

p. Proportional increase / reductions may be allowed on stationary of larger / smaller size than A4 and shall be legible to have applicable management standard and contract number without any distortion or overlapping

q. The Quality mark & Accreditation mark shall be produced in the colour combination specified or in the grey black combination as provided in the guidance CD.       

r. The certified organization shall abide by the conditions of certification to discontinue any use of Quality mark and accreditation mark that is communicated as unacceptable or upon withdrawal of certificate of compliance by IQC.

s. IQC reserves the right to initiate appropriate action investigation with the certified client to avoid misuse of the Quality mark and accreditation mark, brought to the notice by any interested parties and / or general public.

t. IAF MLA logo shall be used only by IQC for QMS, EMS, OHSMS & FSMS certificate of compliance. 

u. Party reporting the violation to the attention of IQC is informed of appropriate action being taken but is not provided with details as it may be violating the right to confidentiality.
1.4. Misleading use of certification mark or certificate of compliance (17021-1:2015-8.3.4)
1.4. Misleading use of quality marks reported by IQC audit team, interested parties including general public to IQC Corporate office shall be investigated by a team from   MD / Director / GM/TM and any of the following actions planned and communicated to certified client.

a. Notify certified client to withdraw and/or destroy the misleading use of quality marks and
     Information of certificate of compliance and confirm corrective action in writing on the action completed and prevent recurrence of such misleading information. Such notification may include direction to publish appropriate retraction.

b. Monitor with certified client until the reported misleading use of quality marks and information of certificate of compliance are withdrawn from reported locations.

c. If no action is taken by certified client, plan to suspend the certificate of compliance for a period an agreed period as appropriate to the reported extent of misuse to provide an opportunity to client to take appropriate action.

d. In case of failure to resolve the reported misleading use of quality marks and information of
     certificate of compliance within 30 calendar days, following actions may be considered.
    - Plan to withdraw the certificate of compliance and communicated to certified client while updating the status in Certified Client Directory managed by Integrated Quality Certification Pvt Ltd or other appropriate legal action as appropriate.

f. If the reported misuse of quality marks is found to be inaccurate, the interested party reporting the misuse will be informed in writing that no misuse has been detected and no action will be initiated

1.5. Monitoring the use of Quality marks by certified clients (17021-2015 - 8.3.5)

a. Implementation of both certification and accreditation mark against the instruction (Instruction for Use of Logo) shall be verified during surveillance and Recertification audit. Misleading use of quality marks shall be reported and non-conformity shall be recorded.

b. Review  and  Monitor  certified  client’s  usage  of  logos  including  websites  during  Surveillance  and recertification audits for compliance to IQC Instruction for Use of Logo.
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